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Ombuds/Dispute Resolution Services for Faculty  

Workshop 

 

What Page Are You On? 

Written Solutions to Unwritten Problems 

 

 
 

Have you ever had interactions with colleagues or students and wondered "What page are they 

ON?"? Conflict can arise when people come to a situation with different understandings, values, and 

expectations. 

 

From students using laptops in class to dissertation committee dust-ups to promotion and tenure crite-

ria, writing down common and shared understandings, values and expectations may help prevent or 

lessen conflict in the future. This workshop will focus on how written documents can contribute to 

forming and enacting shared expectations.    

 Presenter:  Jay Parkes, Professor of Educational Psychology 

 

Jay Parkes is Professor of Educational Psychology, a former department chair in the College of Educa-

tion, and a Faculty Representative for Ombuds Services for Faculty. His professional interests include 

classroom assessment and educational measurement. 

Wednesday, February 6
th
, 2019 

11:30 am – 1:00 pm 

UNM Business Center, Room 1016 

(SE corner of Lomas and University) 

RSVP to Jean Civikly-Powell, Ombudsperson for Faculty 

jcivikly@unm.edu 
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