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Microaggressions in the Workplace

“Microaggressions™ are those small slights, whether intended or not, that diminish
our sense of value as a person and to the organization. In discussions of
microaggressions and other discordant behaviors, it is less important to emphasize
the objective classification of the behavior than to understand the perceptions of
the impact on the affected parties. In this discussion/workshop, we will talk about
workplace microaggressions and focus on possible techniques to defuse tensions
and preserve the face and dignity of all parties.
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